Notice of Temporary lifting some of the restrictions

Starting

About appointment

Visiting hours

Requirements for patient

Requirements for visitor

Others

From November 1st, 2023

Completely advance appointment is required. First come first served. No more
than 4 groups per day, once per week per patient. The patient must make
arrangements with their family to make an appointment at least one day before
the desired date of visit. The patients who are unable to come forward due to
dementia or other reasons, their families will must directly contact the ward
nurse by phone.

Monday-Friday 14:00-16:00 No more than 15 minutes per group
®14:00-14:15 @14:30-14:45 (315:00-15:15 @15:30-15:45

Patients who are scheduled to be hospitalized for more than 1 week (including
those without surgery), and patients who are more than 4 days after surgery.
Visits are only available from the 4th day after surgery.

For family members and/or key persons only. Maximum of 2 people. Visitors
under the age of 18 are not allowed. If you have a body temperature of 37.2°C
or higher or cold symptoms (cough, runny nose, sore throat, hoarse voice, etc.),
please refrain from visiting.

-The date and time of your visit will be decided by you, taking into consideration
rehabilitation time.

-Since rehabilitation is decided in advance, it is generally not possible to change
rehabilitation time.

-Meetings will only be held at a designated table in the day room on the 3rd
floor. Patients in private rooms will use their private rooms for meetings.

-Make sure to wear a mask. Measure your body temperature and use hand
sanitizer. Eating and drinking is prohibited at the meeting room.

- After speaking to the office staff on the 1st floor, go to the ward, fill out the
visitor's name and contact information in front of the nurse's station on the 3rd
floor, and receive a visitor permit.

*If you do not adhere to the rules, such as not respecting the 15-minute visiting time or visiting
someone who has not made an appointment, conditions may become stricter or all patients may

be prohibited.

*Depending on the infection situation within the city and hospital, visitation may be prohibited

without prior notice.
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Due to limited meeting slots, you may not be able to meet with
him/her once a week or may not be able to meet your request.
In the future, we plan to increase the number of visits slots
depending on the situation. We apologize for any inconvenience

Director of a hospital
Matsuda Orthopaedics Memorial Hospital
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